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OO0111e TOJIOKEHUA

1.1. Hacrosimas MHCTPYKIHUS MO COMPOBOXKJIECHHUIO WHBAJIUAOB M JIUI C
OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 370poBbsi (nanee - Wucrpykuus) MJIOY
nerckuii cag NelO ropoma Anymtel (manee — YupexJeHue) paspaboTaHa Ha
OCHOBAHUU CIEAYIOIUX HOPMAaTUBHO-ITPABOBBIX AKTOB:

- @epepanbHoro 3akoHa oT 03.05.2012 r. Ne 46-03 «O patudukanuu
KonBeHimu o npaBax MHBAIUIOBY;

- ®epnepanpHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06 obpa3oBaHuu B
Poccuiickoit @enepaunmn»;

- Ilpukaza MunucrepctBa oOpa3oBaHuss W Hayku Poccuiickoit

denepaunu
«O06 yrBepxaenun Ilopsaka oOecnedeHUs YCIOBHM JOCTYMHOCTH — JJis
MHBAJINI0B OOBEKTOB U MPEOCTABISIEMBIX YCIYT B cpepe oOpa3oBaHus, a TAKKe
OKa3aHUs UM MpH 3TOM HeoOxoaumoi nmomonim» ot 09.11.2015 r. Ne 1309;

- Ilpukaza MunucrepctBa oOpa3oBaHuss U Hayku Poccuiickoi

denepaunu
«O0 ytBepknenuu Ilnmana MeponmpusTHil «TOpOXKHOM KapThl» MuHUCTEpCTBa
oOpazoBanuss u Hayku Poccuiickoii ®deaepanuu MO MOBBIMICHUIO 3HAYCHHM
nokasareyiell JOCTYIMHOCTH JUIsl MHBAJIUIOB OOBEKTOB W TMPEJOCTABISIEMBIX Ha
HUX yclyT B cepe oopazoBanmsi» or 02.12.2015 r. Ne 1399;

- VHBIX HOpMaTHUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

YuuTsIBaeT U3MEHEHUS B 3aKOHOAATENbCTBE PD, BCTynuMBILIME B CUILY C sTHBaps
2021r., a UMEHHO:

[ [ToctanoBnenue IIpaButensctBa PO ot 19.12.2020 N 2175 "O
BHeceHUH n3MeHeHus B [lonoxxenue o @enepanbHoi Ciry)Oe 1o Haa30py B cdepe
oOpa3oBaHUs U HAYKH".

[ [TocTanosnenue [IpaButensctBa P® ot 18 centsopsa 2020 r. Ne 1490
"O nuIeH3UPOBAaHUM 00Pa30BaATEIIHBHOM IEATEIHHOCTH .
[ [ToctanoBnenue IIpaButensctBa PO ot 20 utons 2020 r. Ne 897 "O

MIPU3HAHUM yTPATUBILIMMHU CUIIY HEKOTOPBIX akTOB [IpaBuTenbcrBa Poccuiickoit
@denepanuu U OTACIBHBIX MTOJ0KEHUW HEKOTOPBIX akTOB [IpaBuTenbcTBa
Poccuiickoit @enepanyiu 1 OTMEHE HEKOTOPBIX HOPMATUBHBIX IPABOBBIX AKTOB
denepanbHOM cIyKOBI IO HA30PY B chepe 0Opa3oBaHMs M HAYKH, COACPIKAIITIX
o0s13aTeNbHBIE TPEOOBAHUS, COOIIOICHNE KOTOPHIX OIEHUBAETCS TIPH MPOBEJCHUHU
MEPOTIPUATHI TTO KOHTPOJIIO TIPH OCYIIECTBICHUH (PerepaabHOro
roCy/IapCTBEHHOTO KOHTPOJIA (Haa30pa) B chepe obpazoBanms’.

[ [Tpuka3 Pocobpuamzopa ot 14.08.2020 N 831 "O6 yTBepKaeHUU
TpeboBaHui K CTPYKTYpe OPUIIMATIBHOTO caiiTa 00pa30BaTeIbHON OpraHU3aIuy B
WH(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn « UHTepHeT» U hopmarty
npeacTaBieHus nHbopManun’.

[ [ToctanoBnenue [ '1aBHOrO rocyJapCTBEHHOTO CAHUTAPHOTO Bpaya
Poccuiickoit @eaeparuu ot 28.09.2020 1. Ne 28 "OO0 yTBepKI€HUHN CAaHUTaAPHBIX
npaBui CII 2.4. 3648-20 "CanutapHo-311AeMUOJIOTHYECKHE TPeOOBaHUS K



OpraHu3aIusIM BOCIIUTAHUS U OOYUYEHUSsI, OTAbIXa U 03/IOPOBIICHUS JeTel U
MOJIOJIEKH .

[ ®enepanbhblii 3ak0H OT 31 utona 2020 r. N 304-D3 "O BHeceHuun
n3meHeHuit B @epepanbubiii 3akoH "O06 obpazoBanuu B Poccutickoii denepannn”
10 BOMpOCaM BOCHHUTaHUs oOydarommuxcs'.

[ [Tpuka3 Pocoopnaazopa ot 08.10.2020 N 1013 "OO6 yTBepkaeHUM
MepeyHs HOPMATUBHBIX MTPABOBBIX aKTOB, COJIEPKAIINX 00s3aTEIbHBIC
TpeOoBaHus, COOJIIOIEHNE KOTOPBIX OLIEHUBAETCs Npu nposeaeHnn denepanbHon
CIIy»001 10 HaA30py B cpepe 00pa3oBaHUs U HAYKHU MEPONPUSTUIN 110
denepanbHOMY rocyJapcTBEHHOMY KOHTPOJIIO KauecTBa oOpa3oBaHus".

1.2. Hacrosimas MHCTpyKIus pa3paboTaHa B LIEJIAX:

- HEIONYCTUMOCTH JUCKPUMHUHALIMK B YUYPEKIECHUU 1O MPU3HAKY
MHBAJIUJAHOCTH, TO €CTh JIIOOOE pa3iinyue, UCKIIOYEHHE WM OTpaHUYCHHE 10
OpPUYMHE WHBAJUAHOCTH, UENbI0 JIMOO pe3ylabTaTOM KOTOPBIX SBISETCS
yMaJICHUE WA OTpUIIAaHUE TIPU3HAHUS, Pealli3allii WIK OCYIIECTBIICHUS HapaBHE
C IpyrUMHU BCeX rapaHTHpoBaHHbIX B Poccuiickoit Denepanuu mnpaB u cBoOOA
YyelloBeKa M TpPaKJaHWHA B TOJUTUYECKOM, SKOHOMHUYECKOW, COIMAJIbHOM,
KyJbTYPHOM, TpakIaHCKON UITU JIFOOOM MHOM 00JIacTH.

- peanuzalnuu MpaB OOYYAIOMIMXCA C OTPAaHUYCHHBIMU BO3MOXHOCTAMH
3nopoBbst (manmee - OB3) Ha momydeHue JOWIKOJIBLHOTO OOpa3oBaHUS, H
COIIMAIbHOM aJanTally B YCIOBUAX Y UPEKICHUS.

1.3. Hacrosmas WHcTpykiua o0s3aTenbHa s HUCIOJMHEHHS BCEMHU
COTPpYOHUKAMU YUpPEKIACHUS.

1.4. B cootBeTcTBUM C Hactosiieid WMHCTpyKIuend COTPYAHUKU MPOXOAST
UHCTPYKTaX M OOydYeHHWe TII0 BOMpPOCaM, CBSI3aHHBIM C OOecIeueHueM
JOCTYITHOCTH i MHBaIuA0B U juil ¢ OB3 00bekToB U ycnyr YupexaeHus, B
TOM 4YHCJIE C Y4acTHEM TIepcoHana (C OKa3aHMEM IOMOINM Ha OOBEKTax B
IpeoI0JieHnn 6apbepoBHU COMPOBOXKIECHNU WHBaNUAa win una ¢ OB3).

1.5. HWHcTpyKTa)k MPOBOAMTCS PYKOBOAUTENIEM YUPEKICHUS JTUOO
OTBETCTBEHHBIM JIUIIOM 32 paboTy ¢ nHBanuAaMu u auiamu ¢ OB3.

1.6. Ins yyeta pabGoThl MO WHCTPYKTaXY U OOYYECHHIO COTPYAHHKOB TIO
pabore c umamu ¢ OB3 u wHBammmamu Beaetcs «KypHan HHCTpyKTaxka IO
CONPOBOXKJICHUIO HHBAIMIOB MW JIMIl C OIPAaHUYEHHBIMH BO3MO>KHOCTSMU
3nopoBbs (OB3)» (manmee — xypHan). Popma KypHajga MpeACTaBICHA B
npuwioxenuu 1. B xxypHasie Benetcs 3auch TEMbl HHCTpyKTaxa, aatel, OUO,
JOJKHOCTH COTPYJHUKOB, MPOLIEAIINX
MHCTpYKTax, a Takke ®UO, 1oIKHOCTh U NOJNKUCH COTPYAHUKA,
IPOBOAUBLIETOETO.

1.7. Jlomyck kK paboTe BHOBH NPHUHATHIX PAOOTHUKOB YUPEKICHUS
OCYIIECTBIISIETCS MIOCJE MPOXOXKACHHUSI MHCTPYKTaxa U OOy4eHHMs [0 BOIpOcam
JOCTYITHOCTH OOBEKTOB U YCIYT Y UpEKICHUS.

1.8. BceM cotpymHukam YUpekaeHWUs TpH OONICHUU C JICTbMH-
nHBanuaaMu u guiamu ¢ OB3 coOmromaTh mpaBuiia STUKETa, YTBEPKICHHBIMU B



YupexaeHunu.

1.9. TIlpm oOwmweHuun C JUUAMH, HUCHBITHIBAIOIIMMH TPYIHOCTH TIPH
MEPEABIKEHUH, CIEAyeT YBEJOMHUTh O HAJIMYMM Ha OOBEKTaX YUpexIAeHUs
OMPENICICHHOT0 CIEUaIbHOT0 000pynoBaHus Ayl uHBanuaoB u juil ¢ OB3 u
BO3MOXHOCTHU MOJb30BaThbcsi UM. COTPYIHHKM OOSI3aHBI BCTPETUTH, BEKIUBO
OOBSACHUTh, TJ€ HAXOAUTCS HYXHbIH OOBEKT WHBANUAY, YOEAUTHCS B
JOCTYIIHOCTH  MpPOXOJa, KyAa cleAyeT MepeABUraThCs.  3ampeniaercs
OpUKAcaTbCs K HMHBAJIMAHOW KOJIAICKE M MEHSTh €€ MECTOINOJOXKeHue 0e3
cornmacus mHBMaa win auna ¢ OB3. Ilpu OTKpbITHM TSAXKENBIX IBEPEH, NPHU
NEPEIBIKEHUN TI0 TapKeTy WIM KOBpaM C JUIMHHBIM BOPCOM PEKOMEHIYETCs
NPEJIOKUTH MOMOIIb UHBAIUAY Uiy auiy ¢ OB3,nmoib3yromeMycs ”HBaJIUIHON
KOJISICKOM MM KOCThUIAMHU. COTPYAHHKHM JIOJDKHBI MOMHUTH, YTO WHBAJUIHBIC
KOJISICKA OBICTpO HAOMpaIOT CKOPOCTh, M HEOKUJAHHBIE PE3KHUE TMOBOPOTHI U
TOJTYKA MOTYT MPUBECTH K MOTEPE PABHOBECHUS M OMPOKHUIBIBAHUIO UHBAIHIHON
KOJISICKU.

1.10. YcnpimaB 3BOHOK BBI30Ba, BCTPETUTh MHBAIMIA HA KpECe-KOJSCKe
(MM MHBaJIWAA JPYrol KaTerOpHH) Ieped BXOJAOM B 3/IaHHE W OKazaTb €My
MIOMOIIb TIPU BXOJI€ (BBIXOJIE), COTIPOBOXK/IEHUHU IO MECTA.

1.11. Oxa3zaTh TIOMOIIb WHBAJWJAY TIPU BBIIOJTHEHUU JEUCTBUUN
CaMOOOCITYXKUBAaHUA C YYE€TOM BpPEMEHH €ro HaXOXICHHUS B YUpEKICHUH
(MOMOYb CHITH BEPXHIOIO OJICKY, IOCETUTH CaHy3el U T.1.).

1.12. OGecrieunTs BO3MOXXHOCTH  OKa3aHWs TOMOINM HWHBaJIUAY B
3aTPYIHEHHBIX CUTYallUAX BO BPEMS HAXOXK/IECHHUS B Y UPEKICHUU.

1.13. Tlocne mpemocTaBiieHUs yCIyTHd CONMPOBOAMUTH MHBAIHMAA Ha KpecJe-
KOJIsSICKEe (WJIM IPYTO¥ KaTETOpPHH) K BHIXOAY U3 MOMEIIEHUS.

1.14. OkazaTth npH HEOOXOJAMMOCTH TOMOINb WHBAJIUIY IMPH IOCAIKE B
COLIMAJIEHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPEICTBO.

1.15. Cobmonate mpodeccHoHATbHYI0 3THUKY B3aUMOOTHOIICHHH W HE
JIOTYCKaTh CUTYaIluH, IPETSITCTBYIOMMX MOTYYECHUIO HHBAIUIOM YCIYT.

1.16. OcymiecTBIsITh pa3bsICHEHHUS B JOCTYIHOM IJIi WHBAJIUIOB (Gopme
HOpsJIKA ITOCEIICHUS Y UpexKACHUS.

1. IIpaBwia 3THKETa IPU OOIICHUH C HHBAJIUIAMU
2.1. TlpaBuna 3TuKeTa NMpU OOIICHWU C HWHBAIUJIAMH JJiI PaAOOTHHKOB
Yupexnenus (manee - [IpaBuia) npencTaBiasioT co00i CBOJ OOIIUX MPHUHITUIIOBR
W TpaBWjl, HANpaBJICHHBIX Ha COOJIOJICHUE MOPAIbHO-dTUUYECKUX U
HPABCTBEHHBIX HOPM, MOJICIM TOBEACHUA pPAOOTHUKAMHM YUPEKICHUS TIpH

OOIICHNY C WHBAJUIAMH U APYTUMH MaJIOMOOMIBHBIMHU TpakJaHamu (manee -
MTH).

2.2. llenpro HACTOSIIIMX TPABHJI SBISCTCS yCTaHOBIeHHE 3(P()EKTHBHOTO
oOmenust ¢ uHBanuaamu u apyrumu MI'H, a Takxke okazaHue UM MpU TOM
HE0OXOIMMOM TIOMOIIIM B TIPEOI0JICHUN OaphepOB, MEMIAIONINX MOTYICHUIO UMHU
YCIIYT HapaBHE C IPYTUMU JUIAMHU.



2.3. Kaxnapiii  paOoTHUK  YupexJIeHus JOKEH NpUHUMAaTh  BCE
HE00XOIUMbIE MEPHI JJIs Pa3BUTHUSI KOMMYHHUKATUBHBIX KOMIETEHIIUN, YMEHUI 1
HABBIKOB, HEOOXOIUMBIX ISl 3()PEKTUBHOIO OOLIEHUS MPHU OKa3aHUHU MOMOIIH
vHBanuaaMm u apyrum MI'H.

2.4. 3nanne u coOmrojeHue paboTHUKaMu THosoxeHuil [lpaBun sBusercs
OJIHUM U3 KPUTEPHUEB OLIEHKU KadyecTBa UX Mpo(hecCUOHATbHOU JesTENbHOCTH, a
TaK’K€ HEOOXOAMMBIM YCIOBHEM Il CO3JaHUS W TOJJEP)KaHUSA penyTaluu
yupexaeHus, (OPMUPOBAHUSA TMOJIOKUTEIBHOM KYJIbTYphl OOUIEHUS MpHU
OKa3aHuUM oMo MHBaIMAaM u apyruM MI'H B Yupexnenuu.

2.5. OCHOBHbIE KOMMYHUKAaTUBHbIE HABBIKH MPU OOLIEHUHU C MHBAJIUIAMU

- n30eratb KOH(QIUKTHBIX CUTYaLUM;

- BHUMATEJIbHO CITYLIaTh UHBAJIWAA U CIBIIIATH €r0;

- peryiMpoBaTb COOCTBEHHbIE 5SMOLIMM, BO3HHUKAIOIIUME B

POLIECCEB3aUMO/ICUCTBHS;

- obecrneunBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIIICHUH;

- IMBWJIM30BAHO MIPOTUBOCTOSTH MAHUIYJIUPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATH Ha CBOM 3/paBbI CMBICI M CIOCOOHOCTH K
COUYYBCTBUIO;

- OTHOCHUTBHCA K OPYyromMy 4YCIOBCKY, KaK K cebe CaMOMYy, TOYHO TaK K€
CrOyBaXXaThb.

2.6. O6mMe mpaBuia ATUKETa IMPU OOIICHUN C UHBAIIUAMU:

2.6.1. OOpamieHne K 4eloBEKY: KOTJa BBl pa3roBapHBacTe C MHBAIUIOM,
oOpamaiiTech HENMOCPEACTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY HIIH
CYpIONIEPEBOIUHKY, KOTOPBIE IPUCYTCTBYIOT MPH Pa3roBOpeE.

2.6.2. Tlo)xatue pykd: KOTJa Bac 3HAKOMAT C WHBAJIUIAOM, BIIOJHE
€CTECTBEHHO IM0KATh €My PYKY: Jae Te, KOMY TPYIHO JIBUTaTh PYKOW WIIA KTO
MOJIB3YETCSI MIPOTE30M, BIIOJIHE MOTYT TOKaTh PYKY — TPaBYIO WIH JIEBYIO, YTO
BITIOJTHE JIOITYCTHUMO.

2.6.3. HaswiBaiiTe ce0s u Apyrux: KOrja Bbl BCTPEUYACTECHh C UYEITOBEKOM,
KOTOPBIM TJIOXO WJIM COBCEM HE BHIIUT, OOsA3aTEIIbHO Ha3bIBaTE ceOsl U TeX
arofel, kotopble mpunuin ¢ Bamu. Ecnim y Bac obmias Oecenma B Tpymme, He
3a0bIBaliTe TOSICHUTh, K KOMY B JIaHHBII MOMEHT BBl OOpalaeTech, ¥ Ha3BaTh
ceOs.

2.6.4. TlpennosxeHre MOMOIIM: €CJIH BBI MPEJIaraeTe MOMOIIb, KAUTE, TTOKA
€e IPUMYT, a 3aTe€M CITpaIlIhBANTe, YTO U KaK JeNaTh.

2.6.5. AIGKBaTHOCTP W BEXKJIUBOCTH: OOpamaMTech ¢ B3POCIBIMU-
WHBAJIUIaMH Kak ¢ B3pocibiMu. OOpamaiTech K HUM 10 UIMEHHU U Ha ThI, TOJIBKO
€CJIM BBl XOPOIIIO 3HAKOMBI.

2.6.6. He omupaiiTech Ha KpecliO-KOJSICKY: ONMHUPATHCS WM BUCHYTH Ha
WHBAJTUIHOW KOJSICKE - TO K€ CaMoe, YTO M OMUPaThCs WIM BHCHYTH Ha €¢
oOnagaTerne, U 3TO TOXKE pa3apakaer.

2.6.7. VHBammmHas KOJSACKA - 3TO YacTh HEMPHKACAEMOTO MPOCTPAHCTBA
YEJI0BEKa, KOTOPBIN €€ UCIOJb3YET.



2.6.8. BHuUMAaTENbHOCTh W TEPHEIUBOCTb: KOT/a BBl pPa3roBapuUBacTe C
YEJIOBEKOM, UCIBITHIBAIOIINM TPYJHOCTA B  OOINEHUH, CIyHIaWTe ero
BHUMATENbHO. BybTe TepnenuBbl, KAUTE, KOT/Ia YEJIOBEK caM 3aKOHUYUT (Ppasy.
He nomnpasnsaiite ero u He JorosapuBaiTe 3a Hero. Hukorna He NpUTBOPSITECH,
YTO BBl NOHMMAETE, €CIM Ha camMoOM Jeie 3T0 He Tak. [loBTopuTe, 4TO BBI
MOHSJIN, 3TO MOMOKET YEJIOBEKYOTBETUThH BaM, & BaM — TOHSTH €TO.

2.6.9. Pacnonoxenue mis Oecelpl: KOrja Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIMMCSI UHBAJIMIHON KOJIACKOM MM KOCTBUISIMH, PACIOJIOXKHUTECH TaK,
9yTOOBI Ballli W €ro TJjiaza ObUIM HAa OJIHOM YPOBHE, TOT/a BaM OyAeT Jierue
pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET YWUTaTh [0 TyoOawm,
pacroyokuTech Tak, 4ToObl Ha Bac maman cBer, u Bac ObuU1o XOpoIIoO BUIHO,
nocTapaitech, 4ToObl Bam HUYero (ena, pyku) He Memaro.

2.6.10. [IlIpuBrneueHre BHUMAaHHS YEJIOBEKAa: YTOOBI MPHUBJICYhL BHUMAHUE
YeJI0BEKa, KOTOPBIN MJIOXO CIIBIIIUT, IOMAILIATE €My PYKON WM MOXJIONANTE IO
mwieyy. CMOTpUTE €My MpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, UTO
HE BCE JIFO/IM, KOTOPHIE TIJIOXO CIIBIIIAT, MOTYT YHUTATh 110 Ty0aM.

2.6.11.He cwmymaiitech, eciau  CiIy4alHO  JOMYCTWJIM  OIUIONIHOCTD,

CKazaB
«YBuguMcs» uinu «Bel ciblaig 00 3TOM...7» TOMY, KTO HE MOXET BUJIETh WU
CJBIILIATE.

2.7. IlpaBuna sTUKeTa mNpu OOIMIEHMH C JIMIAMH C  Pa3HBIMU
paccTpoiicTBaMu QYHKIMN opraHu3Ma

2.7.1. TlpaBwmia sTUKeTa MpH OOIIEHUU C MHBAIHMAAMH, UCIBITHIBAIOIIUMU
TPYIHOCTH IPU MEPEIBUKECHUN

- IlomHuTE, 4YTO UWHBAIMAHAS  KOJICKA —  HENPHUKOCHOBEHHOE
IpocTpaHCTBO YeNioBeka. He oOokaunBalTech Ha Hee, HE TOJIKAWTE, HEe KIIQJHUTE
Ha Hee HOru 0e3 pazpemieHus. HauaTh KaTuTh KOJSICKY 0€3 corjiacus WHBAJINA
— TO K€ CaMoe, YTO CXBAaTUTh U TIOHECTHU YesioBeKa 0e3 ero pa3perieHus.

- Bcerma cnpammuBaiite, Hy>XHa JM IIOMOIb, IPEXKJE YEM OKas3aTh €e€.
[Ipennaralite mOMOIb, €CIM HY>KHO OTKPBITh TSHXKEIYIO ABEPh MWW MPOUTH IO
KOBPYC JUIMHHBIM BOPCOM.

- Eciin Bame mnpemiokeHue O MOMOIIU IMPUHATO, CHPOCUTE, YTO HYXKHO
JI€J1aTh, U YETKO CIIEAYWTE UHCTPYKLUSAM.

- Ecnu BaM paspemnnu nepeaBuraTh KOJSCKY, CHayajla KaTUTe ee
meuieHHo. Komscka ObicTpo HaOWpaeT CKOPOCTh, W HEOXKUIAAHHBIM TOITYOK
MOXET MPUBECTH K IMOTEPE PABHOBECUS.

- Bcerna nuyHo y0exmailTech B JOCTYIHOCTH MECT, IJie 3allJIAHUPOBAHbI
MeponpusTHs. 3apaHee MOMHTEPECYHUTECh, KAKME MOTYT BOSHUKHYTH IPOOJIEMBI
W 0apbephl U KaK MX MOXKHO YCTPAHHTD.

- Ecnu BO3MOXKHO, pacmloIOKATECh TaK, YTOOBI BAIllX JIWIA ObUTA Ha OJTHOM
ypoBHe. M30eraiite moJyioKeHUs, MPU KOTOPOM BalieMy COOECeIHUKY HYX HO
3alPOKUABIBATH TOJIOBY.

- Ecniu  cyiecTBylOT apXUTEKTypHbIE Oapbepbl, NpeaAylnpeauTe O HUX,
YTOOBI YEJIOBEK UMEJI BO3MOKHOCTh IPUHUMATH PEIICHUS 3apaHee.



- IlomHure, 4yTO, Kak MOpaBWIO, Yy JIIOACH, MUMEIOUIMX TPYAHOCTH NPHU
MepeIBUKEHUH, HET POOJIEM CO 3pEHUEM, CITYXOM U MMOHUMAaHUEM.

- He mymaiite, 4T0 HEOOXOIUMOCTh MOJIB30BATHCS WHBAIUIHOU KOJISACKON
— 3TOTparenusd. ITo cnocod cBOOOAHOrO (€C/ik HET ApXUTEKTYPHBIX OapbepoB)
nepeaBmKeHNs. ECTh JII0IU, MONB3YIOIIUECS NHBAUIUAHONW KOJISICKOM, KOTOPBIE HE
YTPATWJIA CIIOCOOHOCTH XOIUTh U MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTBLIEH,
TpocTd U T.M. KOJMACKM OHM HUCTONB3YIOT AJIA TOTO, YTOOBI SKOHOMUTH CHUJIBI U
ObICTpee MepeBUraThCsl.

2.7.2. llpaBuyia »>TUKeTa TMpU OOIIEHUUW C HWHBAIMIAMH, HUMEIOIIUMHU
HapyIIEHUs 3pEHUS WA HE3PAUNMU

- [Ipennaras cBOXO MOMOIIb, HATPABIISIATE YETOBEKA, HE CTHUCKUBAWTE €ro
PYKY, UJIUTE TaK, KaK Bbl 00BIYHO XoAuTe. He Hy>)KHO XBaTaTh CIIENOTr0 YeJIOBEKa
U TaIIUTh €ro 3a COOOM.

- OnumuTe KpaTtko, TrJae Bbl HaxoauTech. Ilpenynpexnpaiite o
MPENSATCTBUAX: CTYNEHAX, JyXKaxX, sMaX, HU3KUX MPUTOJIOKAX, TPyOax U T.II.

- Hcnonb3yiiTe, eciu 3TO yMECTHO, (Ppa3bl, XapaKTEePHU3YIOIIHUE 3BYK, 3arax,
pacctosinue. JlenuTech yBUICHHBIM.

- OO0pamaiitecb ¢ co0aKaMH-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMH
JOMAallHUMHU JKUBOTHbIMU. He KOMaHayWTe, HE TpOraWTe W HE HIPAUTE C
co0aKoii- MOBOJBIPEM.

- Eciu BBl coOupaerech YWTaTh HE3psSUYEeMy 4EJOBEKY, CHayaia
npenynpenure o6 srom. ['oBopuTe HOpMmanbHBIM rojiocoM. He mpormyckaite
UH(OPMAIIHIO, €CJIU BaCOO ITOM HE MOMPOCHT.

- Ecnu 5T0 BaskHOE MUCHMO WM JOKYMEHT, HEe HY>KHO ISl YO TUTENbHOCTH
IaBaTh €ro mnorporarb. [Ipu 3TOM HE 3aMeHsNTe yTeHHE mnepeckazoMm. Korma
HE3PSYUI 4eTOBEK JO0DKEH MOMUCATh TOKYMEHT, TPOUYUTANTE €ro 00s3aTeabHO.
NuBanuaHOCTh HE OCBOOOXKIAET CJIEMOro 4YeJlOBEeKa OT OTBETCTBEHHOCTH,
00yCJIOBICHHOM JOKYMEHTOM.

- Bcerna oOparaiiTech HETOCPENCTBEHHO K YENIOBEKY, Ja)Ke €CJIM OH Bac
HE BUJUT, & HE K €r0 3psiYeMy KOMIIaHbOHY.

- Bcerma Ha3zpiBaiiTe ce0st v MPEACTABISITE NIPYTUX COOECETHUKOB, a TAKKE
OCTJIBHBIX IPUCYTCTBYIOMIKMX. ECIM BBl XOTUTE MOKATh PYKY, CKOXKHUTE 00 3TOM.

- Korpma BbI npearaere HE3psiueMy YEIOBEKY CECTh, HE YCA)KUBAWUTE €10, a
HalpaBpbT€ PYKYy Ha CIHWHKY CTyJla WIM NOOMIOKOTHUMK. He Boaute mno
MOBEPXHOCTH €ro pyKy, a JaWTe €My BO3MOXKHOCTb CBOOOJIHO IOTPOraTh
npeaMeT. Ecim Bac monmpocuiv MOMOYb B3SIThb KAKOM-TO MPEAMET, HE CIEAYET
TSAHYTb KUCTb CJIEMOTO K IPEAMETY U OpaTh €ro pyKou 3TOT MpeaAMET.

- Korza BbI 00111aeTECH € TPYNIONW HE3PSAUYUX JIOJIEH, HE 3a0bIBATE KaX bl
pa3 Ha3bIBaTh TOTO, K KOMY BBl 00paIaerecs.

- He 3acraBnsiiite Bamiero coOecelHUKa BEIIaThb B IYCTOTY: €CIIA BBI
nepeMeIaeTech, NpeaynpeauTe ero. Bnoane HopManbHO yHOTPEOISTh CIOBO
«CMOTpPETH». /{1151 HE3pAUEro Yea0BeKa 3TO 0O3HAYAET «BUIETh PYKaMM», OCA3aTh.

- M30eraiite pacmiblBYaThIX OMNPEACIICHUH U HWHCTPYKUHM, KOTOpPbIE



0OBIYHOCOMTPOBOKIAOTCS KECTaMU, BhIpakeHUM Bpoje «CTakaH HaAXOJIUTCS TJe-
TO TaMm Ha ctosiey. Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOJIAY.

- Eciu BBl 3aMeTHJIM, YTO HE3pSIYMM 4YENIOBEK COWJICA C MapiipyTa, He
yOpaBIsUTe €ro JBUKEHUEM Ha PACCTOSIHUU, MOJOUANTE U TOMOTHUTE BHIOPATHCS
Ha HY)XHBIN ITyTh.

- Ilpu cmycke win TmOABEME IO CTYNEHbKAM BEAUTE HE3PSUYETO
nepneHauKkyasipuo k HuM. llepenBurasch, He JelalTe pPHIBKOB, PE3KUX
nBKeHU. [Ipu cCOMpoBOXKIACHUN HE3PSYEro YeIOBEKAa HE 3aKJIaJIbIBANTE PYKH
Ha3aJ — ATOHEYI00HO.

2.7.3. llpaBmia »TUKeTa TpU OOIIEHUU C HWHBAIUJIAMH, HMEIOIMIUMHU
HapyIIEHHUE CITyXa:

- PasroBapuBasi ¢ 4enoBEKOM, y KOTOPOIrO IJIOXOH CIyX, CMOTPUTE TPSIMO
Ha Hero. He 3aremHsiiTe CBOE JUIIO U HE 3arOpaykKUBaTE €ro pyKaMH, BOJIOCAMU
WIM KaKUMHU-TO TMpeaMeramu. Bamn coGeceHUK NOKEH MUMETh BO3MOXKHOCTH
CJICIUTH 32 BBIPAYKEHHUEM BaIllero JIUIIA.

- CymiecTByeT HECKOJIBKO THIOB M CTeneHe riyXxoThl. COOTBETCTBEHHO,
CYIIECTBYET MHOT'O CIOCOOOB OOIIEHMsI C JIFOJIBMH, KOTOPBIC TUIOXO CIIBIIIAT.
Ecnu BBI He 3HaeTe, KakoW Mpe/InoYecThb, CIIPOCUTE Y HUX.

- Hekoropsie 1011 MOTYT CJIBIIIIATh, HO BOCIIPUHUMAIOT OTJICJIbHBIE 3BYKH
HEnpaBWIbHO. B 3TOM ciydae roBopuTe Oojiee TPOMKO M YETKO, MOA0Upast
NOIXOAIMN YpoBeHb. B apyroMm ciyyae moHajgoOUTCS JIMIb CHU3UTH BBICOTY
rojoca, TaKk KaK 4YeJOBEK YTpaTHJI CIOCOOHOCTh BOCIPUHUMATH BBICOKHE
YaCTOTHI.

- UtoObl TpuBIIEYh BHHMaHUE YeJIOBEKa, KOTOPBIM IUIOXO CIIBIIINT,
HA30BUTE €romno UMeHu. Eciin oTBeTa HET, MOXHO ClIeTKa TPOHYTh YeIOBEeKa WU
K€ TIOMAaxaTh PyKOM.

- T'oBopute scHo u poBHO. He HYXHO HW3NUIIHE MOAYEPKUBATH YTO-TO.
KpunuaTh,0c00€HHO B YXO, TOKE HE HAJO.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, OMPOOyHTE nepedpa3upoBaTh CBOE
npeioxkeHre. Mcnoib3ynTe sKeCTHhl.

- Yb6eautech, 4To Bac moHsM. He crecHsWTeCh CIPOCHUTH, TIOHSUI JIM Bac
co0eceTHUK.

- Ecmu BBl cooOmraete mHpOpMaIuio, KOTopas BKIOYaeT B ceOs HOMED,
TEXHUYECKUI WIH IPYTrOil CIOXKHBIM TEPMUH, aJIPEC, HAMUIIINUTE €€, COOOITUTE TI0
dakcy win >IEKTPOHHON MOYTE WIH JIOOBIM APYTUM CIIOCOOOM, HO TakK, YTOOBI
OHa ObLTa TOYHO TIOHSITA.

- Ecnu cymecTByIOT TpyJHOCTH MPU YCTHOM OOIIEHWH, CIIPOCHUTE, HE OyIeT
JIY TIPOLLE MTEPENUCHIBATHCS.

- He 3a0mBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B Oompmmx wiam
MHOTOJTFOTHBIX TIOMEIIEHUSX TPYAHO OOIIATHCS C JIOABMH, KOTOPBIE IIIOXO
ciablar. SIpkoe CoJIHIle WK TeHb TOXKE MOTYT OBITh OaphepaMu.

- OyeHb 4YacTo TIIyXHE JIOJU HCIOJB3YIOT S3bIK KecToB. Ecnu BbI
oOllaerech uepe3 INeEpeBOAYMKA, He 3a0yapTe, UYTO oOOpamaThCsi HAIO
HETMOCPEJACTBEHHO K COOECEHUKY, a HE K IIEPEBOIUUKY.



- He Bce nmroau, KOTOphIe TUIOXO CHBIINIAT, MOTYT 4YUTaTh 1Mo rydoam. Bam
Jydllie BCEro CIPOCUTh 00 3TOM TpH mepBoil BcTpeue. Ecnau Bam cobeceqHuk
o0JlalaeT STUM HABBIKOM, HYXXHO COOJIOJIaTh HECKOJIBKO Ba)XHBIX MPABUIL
[ToMHUTE, YTO TOJIBKO TPUU3 AECATH CJIOB XOPOLIO TPOUUTHIBAKOTCS.

- HyXHO cMOTpeTh B JIMIIO COOECETHUKY M TOBOPHUTH SICHO W MEJJICHHO,
UCII0JIB30BaTh MPOCThIE (hpa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

- Hy’kxHO uCnonp30BaTh BBIPAKEHUE JIMIA, JKECThI, TEIOABUKECHUS, €CIU
XOTUTE MOJUYEPKHYTh WU MPOSICHUTH CMBICIT CKa3aHHOTO.

2.7.4. llpaBmwiia »TUKETa TpPU OOIICHUM C HWHBAIUJIAMH, HWMEIOIMIUMHU
3JICP’KKY B Pa3BUTHH U MPOOJIEMbI OOIIICHHS, yMCTBEHHbBIC HAPYIIICHUS

- Mcnonb3yiTe TOCTYNHBIN SI3bIK, BBIPAKAUTECH TOYHO U IO JIEITY.

- U30eraiiTe CIOBECHBIX IITAMIIOB M OOpPa3HBIX BBIPAXKEHUMU, €CIU TOJBKO
BbI HE YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- Mcxoaute W3 TOTO, UTO B3POCIBIA YEIOBEK C 3aJCPKKOM B Pa3BUTUH
UMEET TaKOW J>KE€ OIBIT, KaK W JI000H Jpyrol B3pocCibiii denoBek. Ecnu
HE0OXO0AMMO, MCTOJNB3yiTe WIocTpanuu win ¢ortorpaduu. bynbre roTOBBI
MOBTOPUTH HECKOJIbKOpa3. He ciaBaiiTeck, eciiv Bac ¢ IEPBOTO pa3a HE MOHSIIU.

- O0paiaitech ¢ 4€JI0BEKOM C MpoOJieMaMU pa3BUTUSI TOYHO TakK Ke, KaK
BbI OBbIOOpAIIATUCH ¢ JI00BIM ApyruM. B Oecene oOCcykaaiiTe Te *e TeMbl, KaKue
BbI 00CyXJaeTe ¢ APYruMu JIrobMH. Hanmpumep, miaHbl Ha BBIXOJHBIC, OTIYCK,
MOT0/1a, TTOCJICAHUE COOBITHSI.

- ObpaiaiiTech HETIOCPEICTBEHHO K YEJIOBEKY.

- IlomHuTe, 4TO JIOAM C 33JIEPKKOW B Pa3BUTUHM JCECIIOCOOHBI M MOTYT
MOAINKCHIBATh JOKYMEHTBI, KOHTPAKThl, T0JOCOBaTh, [laBaTh COrJacue Ha
MEIMUITUHCKYIO TOMOIIb U T.]I.

2.75. TlpaBuna sTHKeTa TpU OOIIEHUM C WHBAIUJAMH, HMCIOIIUMH
MICUXUYECKUE HAPYIICHUS:

- Ilcuxudeckue HapymieHHMS — HE TO K€ camMoe, 4YTO MpoOJieMbl B
pasButud. Jloomu ¢ TNICUXWYECKUMH MPOOJeMaMU MOTYT  HCHBITHIBATh
SMOIIMOHAIBHBIE PACCTPOMCTBA WJIM 3aMEIIATEIbCTBO, OCJOXKHSIOIMIUE HX
KU3HBb. Y HUX CBOM OCOOBIMHM M3MEHUMBBIN B3TJISAl HA MUD.

- He Hago mymaTh, 4TO JIOM C ICUXUYECCKUMH HAPYIICHUSIMHU 0053aTEIbHO
HYXJIal0TCSl B JIOTIOJIHUTEILHON MMOMOIIM U CIIEIIMaIbHOM OOpaIlleHUH.

- ObOpamaitech ¢ JIOABMH C TCHUXHYCCKHMH HApPYIICHUSAMHU KaK C
JUYHOCTSMU. He HyXHO aenaTh MPEeKIEBPEMEHHBIX BBIBOJIOB HAa OCHOBAaHHUU
OTIBITA OOIICHUS C IPYTUMH JIFOABMHU C TaKOH ke (hOpMOI HHBATUIHOCTH.

- He ciexyer nmymath, 4TO JIIOJW C TICUXHYECKMMHM HapyHICHUsSMH OoJjiee
JIPYTUX CKJIOHHBI K Hacwiuio. O1o Mu(}. Ecou Bel apykenroOHBI, OHH OymyT
9yBCTBOBATh CEOS CITOKOWHO.

- HesepHo, 4TO 10U C ICUXUYECKUMHU HAPYIIEHUSIMA UMEIOT TTPOOJIEMBI B
TMOHUMaHUM WJIH HIKE 0 YPOBHIO MHTEIUIEKTA, Ye€M OOJIBIITUHCTBO JIFOICH.

- Ecmn  4enoBek, HMMEIOIIHUM TMCUXHUYECKUE HAPYIICHUS, PACCTPOEH,
CIIPOCUTE €TOCTIOKOMHO, YTO BBl MOXKETE CEIaTh, YTOOBI TIOMOYb EMY.



- He roBopure pe3ko C 4eIOBEKOM, UMEIOIIUM MCUXUYECKUE HAPYIIEHUS,
JIa’Ke €CJIM y BaC €CTh JJISI 3TOr0 OCHOBAHUSL.

2.7.6. IlpaBuna sTHKeTa NpU OOIIEHUH C WHBAJIUIOM, HCIBITHIBAIOIINM
3aTPyIHEHUS B PEUU

- He wur”opupyirte mroaed, KOTOPBIM TPYAHO TOBOPUThb, MOTOMY 4YTO
MOHATH UXB BAIIMX UHTEPECAX.

- He mepeOuBaiiTe u He MOMpaBIANTEe YeIOBEKa, KOTOPHIA HCIBITHIBACT
TPYJIHOCTH B peur. HauumHaliTe rOBOPUTH TOJBKO TOT/IA, KOT/Ia YOEaUTEeCh, UTO
OH YK€ 3aKOHYMJI CBOKO MBICIIb.

- He npITaiiTech yCKOPUTH pa3roBop. byJibTe rOTOBBI K TOMY, YTO pa3roBOp
C YEJIOBEKOM C 3aTPYJHEHHOM peublo 3aiiMeT y Bac Oosibllie BpeMeHH. Eciiu B
CIIEUINTE, JIyUllle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHUU B APYTOe BpeMs.

- CmoTpute B U0 COOECETHUKY, TIOJICPKUBANTE BU3yaIbHBIN KOHTAKT.
OtpnaiiTe 3TOM Oecese Bce Ballle BHUMAaHHE.

- He gymaiite, 4TO 3aTpyJHEHHUS B pe4YM — IOKa3aTelb HU3KOTO YPOBHS
VMHTEJUIEKTA YEJIOBEKA.

- CrapaiiTech 3a7aBaTh BONPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHX OTBETOB
WJIU KUBKA.

- He mnputBOpsiiiTech, e€ciii Bbl HE TMOHSIM, 4YTO BaM cKa3zaiu. He
CTECHSUTECHh IEepecnpocuTh. Eciam BaM CHOBAa HE YyJIallOCh IOHATH, ITOIPOCUTE
IIPOM3HECTH CIIOBO BOOJIEE MEUIEHHOM TE€MIIe, BOZMOXHO, 110 OyKBaMm.

- He 3a0biBaiiTe, 4TO 4YeNOBEKY C HApPYIICHHOHW pEYBI0 TOXKE HYKHO
BbICKa3arhcs. He mepeOuBaiite ero u He nojasisiite. He Toponute roBopsiiero.

- Ecnu y Bac BO3HUKAIOT MpoOsieMbl B OOIIEHUH, CIIPOCUTE, HE XOUYET JIU
Balll COOECETHUK HCIIOIb30BaTh APYTroi Croco0 - HamucaTh, HaleyaTaTh.

KypHaa HHCTPYKTaxka pal0OTHUKOB

10 CONMPOBOKIECHNUI0 MHBAJIMI0B H JIMII C
OrpaHUYeHHBIMHUBO3MOKHOCTSIMH 310p0Bbsi (OB3)

No Tema ®.1.0. JIOIKHOCT Jlara Iloamuce ®.1.0. muua,
MHCTPYKTA JuIa, b MIPOBEICHUS JINIIA, MIPOBOJIUBIIIETO
xa IIPOXOJ UHCTPYKTaX | MPOXOIAUBLIET | MHCTPYKTAX,

HUBLICTO a OHUHCTPYKTAX JOJI’KHOCTb,
UHCTPYK MO AMHUCH
Tax
1.
2.
3.
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